
SAFETY INSTRUCTIONS AND 
REGULATORY NOTICES
IP Set-Top Box UIW4084DU
This product must be installed in strict accordance 
with the manufacturer’s instructions as described 
in the user documentation that is included with 
your product. Any change or modification made 
to this product that is not expressly approved by 
Vantiva will result in the loss of product warranty 
and may void the user’s authority to operate this 
equipment. Vantiva disclaims all responsibility 
for any use that does not comply with these 
instructions.

 
Important Safety Instructions

•	 This product is intended to be used indoors in a 
residential or office environment. The ambient 
temperature must not exceed 45°C.

•	 Always install the product as described in the 
documentation that is included with your 
product.

•	 Do not use this product to report a gas leak in 
the vicinity of the leak.

•	 Must be installed in a pollution degree 2 
environment (dry, non-conductive pollution 
only).

•	 Avoid using this product during an electrical 
storm. There may be a remote risk of electric 
shock from lightning.

•	 Remove all packaging material before applying 
power to the product. Plastic bags pose a 
suffocation risk—keep out of reach of children.

•	 Place and use the product only in positions as 
described in the user documentation that is 
included with your product.

•	 Never push objects through the openings in this 
product.

•	 Do not block or cover any ventilation openings; 
never stand it on soft furnishings or carpets.

•	 Do not touch metal parts of the product or 
accessories connected to USB ports—they 
may become hot during prolonged use or 
malfunction (burn risk). Turn off the product and 
let it cool before touching.

•	 Leave at least 10 cm around the product to 
ensure that proper ventilation gets to it.

•	 Do not install the product near any heat sources 
such as radiators, heat registers, stoves, or other 
apparatus (including amplifiers) that produce 
heat.

•	 Do not put anything on it which might spill 
or drip into it (for example, lighted candles 
or containers of liquids). Do not expose it to 
dripping or splashing, rain or moisture. If a liquid 
enters inside the product, or if the product 
has been exposed to rain or moisture, unplug 
it immediately and contact your supplier or 
customer service.

•	 The Remote Controle contains disposable 
batteries. There is danger of explosion if the 
batteries are mishandled or incorrectly replaced. 
Do not disassemble, crush, puncture, short the 
external contacts, dispose of in fire, or expose 
to fire, water or other liquids. Do not attempt to 
recharge disposable or non-reusable batteries. 
Replace batteries with the same or equivalent 
type. Do not expose batteries to excessive heat 
(such as sunlight or fire) and to temperatures 
above 100 °C (212 °F).

•	 Unplug this product from the wall socket 
and disconnect from all other devices before 
cleaning. Use a damp cloth for cleaning. Do not 
use liquid cleaners or aerosol cleaners.

•	 Do not use this product near water, for 
example near a bathtub, washbowl, kitchen 
sink, laundry tub, in a wet basement or near a 
swimming pool. Transition of the product from 
a cold environment to a warm one may cause 
condensation on some of its internal parts. 
Allow it to dry by itself before using the product.

•	 Use only the power adapter provided with 
the product by your service provider or local 
supplier, or a replacement provided by them. 
Use of other adapters is prohibited.

•	 The power connections to the product and 
the mains supply socket outlet socket must be 
accessible at all times, so that you always can 
disconnect the product quickly and safely from 
the mains supply.

•	 Do not overload outlets or extension cords, 
this increases fire or shock risk. Always unplug 
before moving the product or connecting/
disconnecting cables.

•	 Keep away from interference sources for optimal 
performance (e.g., microwave ovens, cordless 
phones, gaming consoles, amplifiers, speakers, 
soundbars).

•	 Do not use the device at altitudes above 3000m.
•	 Protect the power cord from being walked on 

or pinched particularly at plugs, convenience 
receptacles, and the point where they exit from 
the apparatus.

•	 Only use attachments/accessories specified by 
the manufacturer.

Symbols Used
The following symbols may appear on or within this 
product and its accompanying accessories:

Symbol Indication
This symbol is intended to alert that 
uninsulated voltage within this product 
may have sufficient magnitude to cause 
electric shock. Therefore, it is dangerous 
to make any kind of contact with any 
inside part of this product.
This symbol is intended to alert you of 
the presence of important operating and 
maintenance (servicing) instructions in 
the documentation that is included with 
your product.
This symbol indicates for indoor use only 
(IEC 60417-5957).

This symbol indicates Double insulated 
Class II equipment (IEC 60417-5172). 
Does not require an earth connection.
This symbol indicates Alternating 
Current (AC).
This symbol indicates Direct Current 
(DC).
This symbol indicates Electrical polarity.

Limiting Human Exposure to RF 
Electromagnetic Fields
This product is equipped with wireless radio 
transceivers. The radio transmit power per 
transceiver is limited according to regulatory 
region.
The frequencies bands and the maximum powers 
of the transceivers this product is equipped with 
are indicated in the user documentation that is 
included with your product. This product must be 
installed and used at a minimum distance of 20 cm 
between it and any person’s body (including hands, 
wrists, feet and ankles).

Servicing
To reduce the risk of electric shock, do not 
disassemble this product. Dry your hands 
before handling the product (shock risk).

Unplug the product and refer servicing to qualified 
personnel if:
•	 The power adapter, cord, or plug are damaged.
•	 Supplied cords are damaged or frayed.
•	 Liquid has been spilled on the device.
•	 The product has been exposed to rain or water.
•	 The product does not operate normally.

•	 The product has been dropped or damaged.
•	 There are signs of overheating.
•	 The product shows a significant change in 

performance.
•	 The product emits smoke or a burning smell.

Open Source Software notification
The software of this product may contain certain 
open source software modules which are subject to 
Open Source Software license terms (see https://
opensource.org/osd for definition). Such Open 
Source Software components and/or versions 
may change in the future versions of the software 
product.
A list of the Open Source Software used or 
provided as embedded into the current software 
of the product and their corresponding licenses 
and version number are, to the extent required by 
applicable terms, available on Vantiva’s website at 
the following address:  
www.vantiva.com/opensource or at another 
address as Vantiva may provide from time to time. 
If and where applicable, depending on the terms 
of the applicable Open Source Software licenses, 
the source code of the Open Source Software is 
available for free upon request. For avoidance of 
doubt, Open Source Software is only licensed by 
the original owner of the Open Source Software 
under the terms set forth in the designated Open 
Source License.
Vantiva Technologies, 10 boulevard de Grenelle 
75015, Paris – France  
vantiva.com

Scan the QR code to 
view or download 

digital versions of the 
product documents.
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HDMI (TV) HDMI OUT (1m50 ULTRA HDMI cable supplied with the equipment) 1
Ethernet (3m00 Cat5E STP Ethernet cable supplied with the equipment) 2
Power Switch Button Push button 3
DC Power Input USB Type-C connector 4
Reset Switch On base 5
USB USB 2.0 (Type A) 6
Bluetooth Frequency Band: 2400 – 2483.5 MHz Maximum power (EIRP): 7+/-3dBm
Wi-Fi Frequency Band: 5150 – 5350 MHz, Maximum power (EIRP): 20 +/- 3dBm 

Frequency Band: 5470 – 5725 MHz, Maximum power (EIRP): 27 +/- 3dBm
Frequency Band: 5725 – 5875 MHz, Maximum power (EIRP): 27 +/- 3dBm

Technical Specifications
Operating Voltage 100-240 V AC ~ 50/60 Hz
Typical Power Consumption <15W Max
Deep standby Power Consumption <0.5W
Weight 153.5g
Dimension (L x W x H) 110 x 110 x 27 mm
Operating Temperature Range 0°C to +45°C
Storage Temperature Range -25°C to +55°C
Remote Control Battery Type 2 batteries AAA 1.5V
Input Voltage / Current 5V DC / 3A

6361345A

Connections




